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At Phoenix Rising we are committed to keeping your personal information safe. This notice lets you know 

how and why we collect your personal information, how we use it, and how we protect it. 

WHAT PERSONAL INFORMATION DO WE COLLECT?  

Personal information is any information that can be used to identify you. So, for example, if you join one of our 

youth groups, enrol on one of our parenting courses, volunteer with us, or are a member of staff, we may 

collect and process the personal information that you’ve provided. 

This personal information may include your name, email address, postal address, telephone or mobile number, 

date of birth, and photograph. You may also give us special personal information including gender, religion, 

ethnicity, additional needs of you and your family. 

We may also collect personal information from agencies who send us referral forms, for example social 

workers and doctors. 

If you are a donor, we may collect contact details and UK tax status (for GiftAid). 

When we collect your personal information, we will ask for your consent to use it as described below. 

HOW DO WE USE YOUR PERSONAL INFORMATION?  

Phoenix Rising complies with its obligations under the General Data Protection Regulation (GDPR) by keeping 

personal information up to date; by storing and destroying it securely; by not collecting or retaining excessive 

amounts of data; by protecting personal data from loss, misuse, unauthorised access and disclosure, and by 

ensuring that appropriate technical measures are in place to protect personal data. 

 We use your personal information: 

• to contact you in an emergency 

• so that we can stay in touch with you and provide you with information (for example details of 

courses or activities) 

• to help us to plan courses and activities 

• to provide statistics to our funders and for our own monitoring of our services (these statistics 

will not identify you individually) 

• to maintain our own records 

• we may use photographs for fundraising, publicity and on-site displays. 

 WHAT IS THE LEGAL BASIS FOR PROCESSING YOUR PERSONAL DATA?  

You may give us consent to use your data, for example when you join one of our youth groups or enrol on a 

parenting course. 

We may be obliged to use your personal data to carry out our legal obligations under social protection, social 

security or employment law, or for safeguarding reasons. 

 WILL YOUR DATA BE SHARED WITH ANYONE OUTSIDE PHOENIX RISING?  
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We will only share your information with a third party with your explicit consent, or if it is necessary for the 

protection of a young person or vulnerable adult, or if we are legally required to do so. 

HOW DO WE STORE YOUR INFORMATION AND HOW LONG WILL WE KEEP IT?  

Your information may be stored on paper records (for example, records of referrals) which are kept in secure 

filing cabinets. Information may also be stored in computer systems, where it is passworded and securely 

backed up. 

We will hold your information while you are using our services and for a further 5 years in case we need to 

contact you again. 

YOUR RIGHTS 

• You have the right to request a copy of your personal data which Phoenix Rising keeps about you, 

unless it is inappropriate for safeguarding reasons. 

• You have the right to request that we correct any information that is inaccurate or out of date. 

• You have the right to withdraw your consent for us to hold your information. 

• You have the right to raise a complaint with the Information Commissioner’s Office. 

Your data may also be available to our website provider to enable us and them to deliver their service to us, 

carry out analysis and research on demographics, interests and behaviour of our users and supporters to help 

us gain a better understanding of them to enable us to improve our services.  This may include connecting data 

we receive from you on the website to data available from other sources.  Your personally identifiable data will 

only be used where it is necessary for the analysis required, and where your interests for privacy are not 

deemed to outweigh their legitimate interests in developing new services for us.  In the case of this activity the 

following will apply: 

1. Your data will be made available to our website provider 

2. The data that may be available to them include any of the data we collect as described in this 

privacy policy. 

3. Our website provider will not transfer your data to any other third party, or transfer your data 

outside of the EEA. 

4. They will store your data for a maximum of 7 years. 

5. This processing does not affect your rights as detailed in this privacy policy 

IN OUR POLICIES:  

‘Board’ refers to the Boards, committees or legal entities that govern the Phoenix Rising organisation. 

‘Manager/leader’ refers to people who are in charge of various activities across the Phoenix Rising organisations. 

They may be paid staff or volunteer 


